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ABSTRAK 
 
IMAM KUSWANTO 
NIM : S431402014 
 
 
PENGARUH REPORTING CHANNEL, REPORTING MEDIUM,  
TENURE DAN REWARD TERHADAP WHISTLEBLOWING  
INTENTIONS DENGAN PROTECTION  
SEBAGAI MODERASI 
(Studi Kasus di Kantor Pelayanan Pajak Kanwil Direktorat Jenderal Pajak  
Jawa Tengah II) 
 
Whistleblowing system di Direktorat Jenderal Pajak adalah bentuk 
kepedulian yang dipaksakan yang terlahir dari upaya untuk membangun sebuah 
sistem yang mewajibkan individu-individu untuk saling peduli, saling koreksi dan 
saling mengingatkan demi keselamatan institusi. Penelitian ini bertujuan untuk 
membuktikan apakah reporting channel internal, reporting channel eksternal, 
reporting medium langsung, reporting medium tidak langsung, reward, tenure 
dan protection berpengaruh terhadap whistleblowing intentions-identitas serta 
membuktikan apakah interaksi protection dan reporting channel internal, 
reporting channel eksternal, reporting medium langsung dan reporting medium 
tidak langsung berpengaruh terhadap whistleblowing intentions identitas. 
Penelitian ini adalah penelitian populasi sebanyak 525 account representative dan 
pemeriksa pajak. Metode analisis penelitian ini adalah Structural Equation Model 
(SEM) menggunakan Smart PLS. 
Hasil penelitian ini menunjukkan bahwa hanya reporting medium langsung 
yang berpengaruh signifikan terhadap whistleblowing intention identitas. Variabel 
lain, yaitu variabel reporting channel internal, reporting channel eksternal, 
reporting medium tidak langsung, reward, tenure dan protection tidak memiliki 
pengaruh terhadap whistleblowing intention identitas. Begitu juga, interaksi 
protection dengan reporting channel internal, reporting channel eksternal, 
reporting medium langsung dan reporting medium tidak langsung tidak memiliki 
pengaruh signifikan terhadap whistleblowing intention identitas. 
 
Kata kunci:  Reporting channel, reporting medium, reward, tenure, protection, 
whistleblowing intention. 
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ABSTRACT 
 
IMAM KUSWANTO 
NIM : S431402014 
 
 
THE EFFECT OF REPORTING CHANNEL, REPORTING MEDIUM,  
TENURE AND REWARD ON WHISTLEBLOWING  
INTENTIONS WITH PROTECTION  
AS MODERATION 
(Case Study at Tax Office Regional Office of Directorate General of Taxes 
Central Java II) 
 
 
Whistleblowing system at the Directorate General of Tax is born because 
of a concern on efforts to build a system that requires individuals to mutual care, 
mutual correction and reminding each other for the sake of the safety of the 
institution. This study aims to examine whether internal reporting channel, 
external reporting channel, direct reporting medium, indirect reporting medium, 
reward, tenure and protection affect identified whistleblowing intentions and also 
to prove whether interaction of protection with internal reporting channel, 
external reporting channel, direct reporting medium and indirect reporting 
medium affect identified whistleblowing intentions. Research population are 525 
account representatives and tax auditors. Method of analysis is Structural 
Equation Model (SEM) using Smart PLS. 
The results show that direct reporting medium have a positive and 
significant effect on whistleblowing intention. In contrast, internal reporting 
channel, external reporting channel, indirect reporting medium, reward, tenure 
and protection have no significant effect on whistleblowing intention. Similarly, 
interaction of protection with internal reporting channel, external reporting 
channel, direct reporting medium and indirect reporting medium have no 
significant effect on whistleblowing intention. 
 
 
Keywords: Reporting channel, reporting medium, reward, tenure, protection, 
whistleblowing intention. 
 
 
 
 
 
